Barons Court Caravan Park
Booking Information and Cancellation Guidelines

This is a Caravan and Motorhome Club Certificated Location, which accepts just
five caravans, motorhomes, campervans, folding campers, roof tents and trailer
tents and is for Caravan and Motorhome Club Members only.

A maximum stay allowed is 28 days, after which time your pitch must be vacated
for 24 hours before you can return to the pitch.

There is a minimum booking of 2 nights.

Opening times — we are open from the Mondy after the 3" weekend in February
(each year) and close on the Monday after the 3™ weekend in November (each
year)

Bank Holiday Weekends — Friday (before) — minimum booking of 3 nights,
Saturday — minimum booking of 2 nights, Sunday — no booking in

£aster— Maundy Thursday — minimum booking of 4 nights, Good Friday -
minimum booking of 3 nights, Easter Saturday and Easter Sunday — no booking in.

New Year— we are open between the 28" December (each year) and 3 January
(each year

Tariff

All of our pitches have electric hook up and a water tap. The pitch fee is £25.00
(as from 1 September 2026). We do not charge extra for dogs, additional cars,
gazebos, etc. The maximum number of people on a pitch is 6.

All prices are correct at the time of going to print and may be changed at any
time. All bookings made prior to changes will be honoured.

Deposit and payment

A non-refundable deposit (one night pitch fee) will be asked for at the time of
booking and the outstanding balance must be paid on day of arrival.

Please make cheques payable to Barons Court Caravan Park.

We accept cash and BACs payments. The BACS payment details will be given to
you on your provisitonal booking email.

We do not accept credit cards, debit cards or Site Night vouchers.



Barons Court Caravan Park

Online booking

1. Complete the online booking. Shortly after you have completed your online
booking, you will receive an email confirming the provisional details.

2. This will be followed by an email asking for the deposit.

3. Once the deposit is received, you will receive a CONFIRMATION email.

Please use the online booking system whenever possible.

Email and Telephone Booking

We do prefer being contacted by email.

Email

Visitors who have been before — please email me the dates you would like to stay
and the name the previous booking was booked under. A provisional email will
be sent. Once the deposit is received, the booking will be confirmed.

Visitors who have not been before — please email your date of arrival and date of
departure, name, address, telephone number, Caravan and Motorhome Club
Number, unit (caravan, motorhome, etc), estimated time of arrival, where you
heard about us, how many dogs you are bringing if any (number and breeds)

Telephone

If you are unable to book online or email for any reasons, please phone us and we
will book you in over the phone. | will then send you the provisional email which
gives you details about how to pay the deposit. Once the deposit (one night pitch
fee) is received, a confirmation email will be sent.

Your booking is not secure until your deposit has been received and
acknowledged by email. The deposit must be paid within a week of receiving the
confirmation email. If we have not received the deposit within the week, a
reminder email will be sent and you will be given a further 24 hours. If no contact
has been made by you or if no deposit has been received within 24 hours, we will
cancel the booking. You will then receive a cancellation email.

Cancelling and Changing a Booking

If you wish to change or cancel your booking, please ensure you do so in good
time so as to give others an opportunity to rebook the pitch. Even if you can't
make the booking on the day of arrival, please let us know.



All deposits are non-refundable but are transferable to another date.

Your booking is only cancelled once you have received a confirmation of
cancellation email from us. If you email/leave a voicemail to cancel and do not
receive a confirmation of cancellation email from us within 48 hours, please
contact us again as we have not received your message.

Events such as vehicle breakdown, illness or inclement weather, etc which may
result in delayed arrival, curtailment or cancellation of your stay are not the

responsibility of Barons Court Caravan Park and therefore we advise you to seek
appropriate travel insurance.



